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Comments, Compliments and Complaints
If you would like to leave any feedback on SNVB services please complete the following form:
Personal information:
	Name:
	

	Address:
	

	Email:
	

	Phone number:
	



Comment / Compliment / Complaint information:
	Which of our services does your concern involve?
	☐SNVB Local Infrastructure support ☐Garden Buddies ☐Happy @ Home ☐   Next Gen ☐   Community Connect  ☐ Milk & You / MNVP ☐   Brackley Car Service   ☐  Community Larder ☐   Let’s Get Digital   ☐  Horizon ☐  Riverside Centre  ☐  New St Centre

	What would you like us to know?
	






	What Actions would you like us to take?
	



	Are you happy for us to contact you regarding your comments?
	Yes   ☐     No ☐

	How would you like to be contacted?
	☐Email ☐ Telephone ☐ Text ☐ Post ☐ I do not want to be contacted



Thank you for taking the time to complete this form, SNVB values all feedback.
If you have used this form to make a complaint, as per our complaint’s procedure, you should receive acknowledgement of your complaint within 7 days, and we aim to fully resolve all formal complaints within 3 weeks. If you have a concern which requires immediate attention, please call us on 01327 358264.
Please return all completed forms to generalmanager@snvb.org.uk

image1.jpeg




