Job Description: Community Connect Advisor
Organization: South Northants Volunteer Bureau (SNVB)

Location: Mobile across local communities in West Northants, with some time spent in the SNVB
offices in Towcester.

Target Start Date: 1%t April 2025
Position: Part-time Community Connect Advisor
Salary: £29,120 (Full time equivalent) Reports to: Operations Manager

Expected hours: 26 per week

About Community Connect:

https://www.snvb.org.uk/projects-and-services/community-connect/

Community Connect is a National Lottery funded project specifically focused on rural communities
and offers a range of services for the benefit of the most isolated and vulnerable people in our rural
areas.

Community Connect Advisors attend community events in rural areas across West Northamptonshire
meeting local residents and helping them with their general welfare needs and questions. They
provide a welcome and much appreciated service to local people who need a little help

Find more information about schedules and visits on the Community Connect Facebook page.

Job Purpose:

The Community Connect Advisor plays a vital role in connecting individuals with the support and
resources they need to thrive within their community. This involves providing information, advice,
and guidance on a range of services, building strong relationships with local organisations, and
empowering individuals to access appropriate support. They acts as a crucial link between individuals
and community resources, contributing to the overall wellbeing and resilience of the local
community.

As a Community Connect Advisor, you will:

e meet a diverse range of people and work as part of a team dedicated to supporting the
communities of West Northamptonshire

e signpost people to services that meet their needs and support them in a person-centred way

e be afamiliar and comforting face in welcoming spaces and at other community groups

o offer general welfare and wellbeing advice, guidance, and support to local residents

e plan monthly schedules of visits to community groups and welcoming spaces across the rural
communities of West Northamptonshire, either independently or with partner organisations

e facilitate the effective use of the SNVB Rural Information Centre (RIC) vehicle; our unique
mobile office that can reach these rural areas in a unique way

e promote the hire of the RIC vehicle to other voluntary sector service providers to ensure its
capacity and community use is maximised

o be resourceful and able to work effectively on your own initiative and as part of the wider
SNVB team


https://www.snvb.org.uk/projects-and-services/community-connect/
https://www.facebook.com/profile.php?id=61558515364487

Essential Criteria

e Communication and interpersonal skills

o Excellent communication skills, both written & verbal

o Proven ability to build rapport and establish trust with individuals from diverse
backgrounds and varying needs

o Empathetic, caring and patient approach, with a genuine desire to help others

o Ability to listen actively and understand individual circumstances

o Confidence in initiating and facilitating conversations and providing information
clearly and concisely for people with welfare and wellbeing needs

o Ability to research community opportunities and develop positive relationships with
providers, organisers, and other people in the community

e Professional and Personal Qualities
o Ability to manage own professional development and keep up to date on matters
relating to supporting people’s welfare and wellbeing
o Ability to promote SNVB, Community Connect, and volunteering to a wide audience
of stakeholders
o Strong commitment to the mission and values of South Northants Volunteer Bureau
Proactive and self-motivated, with the ability to work independently as well as part of
ateam
Excellent organisational skills and the ability to manage multiple tasks effectively
Problem solving skills and the ability to think creatively to find solutions
Ability to maintain confidentiality and adhere to data protection guidelines
Ability to work flexibly, including some evenings and weekends if required
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Desirable Criteria

e Specific Knowledge
o Knowledge of welfare benefits, housing, health and social care services
o Understanding of safeguarding principles and procedures
o Knowledge of local groups and community organisations
e Experience
o Working in a similar role or people-facing environment
o Using case-management systems
o Project evaluation, reporting progress and impact measures

And most of all:

e tostrive to make a positive difference in the lives of people across our West Northamptonshire
communities

e to display a genuine commitment to equality of opportunity and an understanding of the
barriers and challenges that can affect the welfare and wellbeing of people.



How to apply:
Complete an application form here...
As well as providing your contact details, the form will ask you to:

e Tell us about yourself, why you would like the position, and what makes you a great
candidate

For more information about who we are, visit https://www.snvb.org.uk/about/ or email us
helen.barrett@snvb.org.uk

The closing date for applications is 10 March 2025 and interviews will be held between 11- 17 March
Offers will be made subject to pre-employment references and an enhanced DBS check.

You will also be asked to evidence your right to work in the UK.

SNVB are a safe-recruitment employer committed to equal opportunities.

If you have any specific requirements (eg, access, communication etc) we should be aware of as part
of the recruitment and selection process then please let us know when you submit your application.

SNVB will handle your data in compliance with GDPR law.


https://www.snvb.org.uk/?p=19893
https://www.snvb.org.uk/about/
mailto:helen.barrett@snvb.org.uk

