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Community Resilience Hub 
Please make sure you add our email address to your safe senders list 

 

Support Line 
We continue to receive calls from members of the 

public who need help, so please promote the number 

where you can to anyone who needs assistance and 

help to support Northamptonshire’s vulnerable 

residents. As a reminder, the dedicated support line is:  

 

0300 126 1000 (option 5)  

 

#NorthantsTogether   
If you are helping someone in need and have a 

Twitter or Facebook account, please post about your 

role using the hashtag #NorthantsTogether just like 

this tweet below.  

 

Don’t forget, we would love to see 

pictures of you wearing your hi-vis 

jackets and helping those in need, or 

helping to deliver the coronavirus 

leaflets. Please always ask for 

permission before posting pictures of 

others.  

Please also make sure that people are 

practising social distancing in any 

images and are two metres apart. 

 

Figure 1 Telephone helpline 

Figure 2 Tweet from a volunteer 



 

 

NCF Awards Strategic Response Grants of up to £20,000 

Northamptonshire Community Foundation has now awarded over £317,000 to 92 

community projects tackling the coronavirus public health crisis. 

As part of its response through the Foundation’s Coronavirus Response and 

Recovery Fund it has also awarded a number of Strategic Response Grants up to 

£20,000 to help deal with some of the emerging underlying issues and problems 

whilst keeping especially vulnerable residents safe and well. 

Rachel McGrath, Deputy CEO of the 

Foundation, said: “Whereas our crisis 

response grants are responding to the needs 

of vulnerable residents directly with things 

like food aid, shopping deliveries and 

befriending services, the purpose of the 

strategic response grants is to support larger 

co-ordinated partnership activity in local 

areas which are also tackling some of the 

underlying causes or barriers in order to 

respond more effectively to address local 

need.  

For example we have funded a collaboration 

of several food banks based in Northampton 

working together to ensure sufficient food 

supplies across each of their venues to effectively respond to food aid requests.  

Our ability to continue providing these larger and smaller grants will very much 

depend on the ability to keep raising much needed funds to tackle the current 

public health crisis. We are very grateful for the ongoing generosity of all our 

donors. They are making a huge difference to people’s lives.” 

Strategic Response Grants worth £65,760 have been awarded to: 

Serve Rushden, in East Northamptonshire, have been awarded £15,707 

working in partnership with East Northamptonshire Community Resilience Team 

to provide targeted intervention for people in crisis, especially those with 

complex mental health needs to ensure there is a co-ordinated package of 

support and safety net provided to reduce individuals being at risk 

Support Northamptonshire, covering Wellingborough and Northampton, have 

been awarded £16,030 working in partnership with Northamptonshire Rights and 

Equality Council, Indian Hindu Welfare Organisation, Pravasi Mandal and 

Wellingborough District Hindu Association to tackle the disproportionate impact 

the coronavirus has had on vulnerable local Asian citizens and communities. 

Northampton Hope Centre have been awarded £20,000 working in 

partnership with Re:store Northampton, Weston Favell Food Bank, Shine 

Development CIC, St David’s Food Bank and Bugbrooke Food Bank. They 

provide a co-ordinated response to ensure sufficient and varied food is supplied 

to key food banks who are supporting a range of vulnerable residents to make 

sure nutritious and sufficient supplies are available to keep self-

isolating, vulnerable families and individuals on a low income safe and well.  

Figure 3 Home Start 



 

 

Home-Start Wellingborough and District have been awarded £14,023 

working in partnership with Relate Northamptonshire, Service Six and Mind to 

provide a co-ordinated support hub for especially vulnerable families and 

children and young people at risk. 

To learn more about the appeal please go to www.ncf.uk.com.  

 

PharmaBike Rides to the Rescue 
A team of motorcyclist volunteers 

have been helping a 

Northampton pharmacy to clear 

its prescription deliveries faster 

than they imagined. 

PharmaBike, a group of advanced 

motorcyclists who have banded 

together to form a voluntary 

delivery service for pharmacies, 

were already helping some local 

pharmacies when they were 

alerted that the Abington 

Pharmacy in Northampton were 

facing a back-log of deliveries. The pharmacy was already using help from the 

Fire Service, not to mention their regular drivers, but this was unprecedented. 

Dave Ashton, the pharmacy manager, was only expecting one rider to show up 

but when he saw two he was delighted. He said:  

“Thank you so much. We are a very high-turnover pharmacy with great regular 

drivers but during unprecedented times like these, volunteers make all the 

difference. Between our two regular drivers and all the volunteers, we delivered 

medicines to 272 addresses in two days.  

“It's a tremendous effort and keeps 

those that might spread coronavirus 

apart from the most vulnerable. I am so 

grateful to everyone that has helped. 

Thank you again. 😁” 

Using services such as PharmaBike and 

the Fire Service is now a priority for 

pharmacies as they try to cut down on 

those queuing individually for 

prescriptions. Reducing these numbers 

will cut waiting times and, vitally, help 

reduce the gathering of groups of people. 

 

Figure 4 PharmaBike packing bikes 

Figure 5 PharmaBike leaving the pharmacy 

http://www.ncf.uk.com/


 

 

Good News Stories from Across the County 

SNC employee goes the extra mile to support our communities 

Kieren Westbury, a member of the SNC Healthy Communities team, has been 

supporting the districts’ response to the current pandemic. Following an urgent 

request for help at South Northants Council Community Team, Kieren was 

tasked to support the resident in need by collecting important prescriptions and 

delivering vital medicines.  

 

 

 

 

 

 

 

This involved driving between Denton, Olney and Cogenhoe in order to fulfil the 

request. Recipients of the the medicines were very grateful of the support 

offered by Kieren. The couple said how pleased they were and a big thank you 

for his efforts. 

 

Abington Park Joggers help Distribute Leaflets 
Abington Park Joggers is one of 

numerous running clubs across 

the county who are not able to 

take part in  their regular group 

runs at the moment. Like many 

other organisations, they have 

an online community and share 

runs and encourage each other, 

setting challenges to keep each 

other motivated. 

Then the call came from 

Northamptonshire Sport to ask if 

the group could help deliver leaflets in and around the Abington and 

Northampton town centre areas. 

The group got to work with many people taking three or four streets at a time, 

covering around 3,000 addresses in total. Pictured are some of the team in their 

distinctive green tops. Northampton Road Runners and Wootton Road Runners 

have covered another 15,000 addresses between them, meaning our running 

clubs are still keeping pretty active whilst serving the local community. 

Figure 6 Kieren taking supplies to a customer 

Figure 8 Abington Park Joggers with leaflets 

Figure 7 Kieran waiting outside a property 



 

 

Coronavirus Leaflet Distribution in Corby   
WOW!!! Corby Community Resilience Team had a staggering 48 volunteers who 

had all responded to  the shout out  at the start of the pandemic, and who came 

forward to support in the delivery of the 

coronavirus leaflet to Corby residents.   

Lyndsey, Lynne and Kate from Culture and Leisure 

(Corby Resilience Team) were set the task to co-

ordinate the volunteers and to ensure the process 

ran as smooth as possible.  

Our lovely volunteers helped with supplying us 

very quickly the information we required. This 

enabled us to locate them in their preferred area 

and plan the distribution over a three-day period. 

They collated the volunteer guidance packs, 

including the lovely pink hi-viz jackets and PPE, 

and on Monday each of the 48 volunteers came to 

a central point and queued patiently to collect 

everything they needed from Lyndsey, Kate and 

the NSport team.  

 

Lyndsey commented:  

“It was so lovely to meet the volunteers and to hear their lovely comments and 

to see their willingness. Many comments were made by the volunteers with how 

pleased they were to be able to do something positive and help our local 

community and asked if they could provide any further support once the leaflet 

distribution had finished.”  

Within the first couple of hours, Lyndsey 

had received several calls and emails from 

volunteers saying they had completed 

their allocation and wanted more. She 

also received emails from members of the 

public saying they had seen our 

volunteers (in their pink hi-viz tops) and 

asked if they could also come forward as a 

new volunteer, summing up the 

community spirit in Corby. 

This wouldn’t have been so organised and 

in place so quickly without the support of 

Beth Gordon and the team from shared 

services. Thank you Beth and team, and 

also thank you to Chris Long and team 

from NSport for your support and 

assistance. 

 

Figure 9 Corby volunteer with 
leaflet 

Figure 10 Corby volunteer 



 

 

 

Brixworth Battles Back Against the Coronavirus 
During the current crisis, the villagers of Brixworth are demonstrating that 

community spirit can keep village life going despite the lock-down. They have 

formed a grassroots community organisation to ensure no resident is left without 

support during this pandemic.  

Volunteers called ‘Street Champions’ 

ensure that those who require help 

during this difficult time have 

volunteers to shop, collect 

medications and provide a friendly 

voice over the phone or by webcast 

throughout the village. 

Anticipating that the UK government 

would bring in “stay at home” 

measures, one villager spearheaded 

the effort by setting up a Facebook 

page over three weeks ago, asking 

for volunteers to help the vulnerable 

and the self-isolating. Within 24 

hours, volunteers were leafletting 

details to every household in the 

village, letting their neighbours know 

who they can call to get help or where they could volunteer during the Covid-19 

crisis.  

The group organiser Liisa Daniels, speaking for ‘Brixworth (Covid-19) Help’ 

stated: 

“The response from the village has been tremendous and heart-warming. We 

have had over 100 people volunteer and when, on Monday 23rdMarch, the 

lockdown was announced, nearly every house in the village had already received 

details of how to get help from associated Street Champions able to coordinate 

and provide support.  

“We have been aided by the dynamic assistance and sage advice of Jonathan 

Harris, the District Councillor and his wife Christine Ware, along with the army of 

Street Champions.”   

Nearly three weeks later the group has 99% of the village covered, with Street 

Champions, along with some 108 volunteers to help them. The group even has a 

psychologist who provides regular blogs on how to look after your mental health 

while isolating and mechanisms to positively deal with the lack of social contact.  

Additionally, former chef Kath Cockrell, who works at The George Inn(currently 

closed due to the lockdown), has been making homemade soups and cake with a 

smile, delivering them to vulnerable villagers. She said: 

Figure 11 NSport helping with leaflets 



 

 

“The response has been absolutely amazing. One resident, who had been in 

hospital for seven weeks, said it was the first thing she had wanted to eat. She 

ate both portions in one sitting!”  

The Brixworth (Covid-19) Help Group 

has received welcome support and 

donations from the Parish Council as 

well as local businesses. The group is 

also working with Happy@homes, 

ensuring there is no duplication of 

effort.  

Liisa said:  

“What we are achieving has been used 

as a model for other grassroots groups 

with the Leader of Daventry District Council using us as an example of how to 

set up community support models.”  

The Brixworth Covid-19 Help Facebook group has become a resource for all of 

the village, posting advice and ideas with all manner of things such as home-

schooling, exercise and sharing good news stories, along with links to the latest 

advice from the NHS and Government.  

You can find more information about volunteering for the group or if you are 

vulnerable and need support through the Facebook page Brixworth (Covid -19) 

Help Group. 

 

East Northants Council (ENC) Community Resilience Update 

The Community Partnership team at ENC are working hard alongside volunteer 

groups and charities across the district to ensure that the most vulnerable 

residents are getting the help they need. 

By the end of April, we had over 1,500 volunteers working across the district 

and have secured support for over 200 residents who aren’t able to get to the 

shops or pick up their prescriptions.  

We already had existing partnerships with “Serve” in Rushden and “Volunteer 

Action” in Oundle, but have also developed relationships with other volunteer 

groups, like “Raunds & Thrapston Volunteers”. 

David from the group explains more: 

Figure 12 Hi vis vests 

https://www.facebook.com/groups/150039602872413/
https://www.facebook.com/groups/150039602872413/


 

 

“At the moment, we have nearly 120 volunteers, with more being recruited 

every day and we are helping residents across Raunds, Thrapston and the 

surrounding villages with a variety of requests from shopping and prescriptions, 

through to more unusual requests. 

“We are currently working closely with the team at 

East Northants Council, dealing with requests for 

help from residents which have come through to 

them, as well as people who have approached us 

directly. 

“But it’s not just about shopping and prescriptions, 

it’s about the wellbeing of the whole person and we 

have a fantastic group of volunteers who are willing 

to help out in any way they can, whether it be 

tracking down an elusive Belgium bun as we did for one resident, or picking up 

some crickets for a local hungry gecko!” 

Raunds & Thrapston Volunteers Facebook group can be found here: 

https://www.facebook.com/groups/raundsareavolunteers/ 

 

Daventry & District Over 50s Forum  

Please see below a message of thanks from The DDF 

Chairperson Gloria Edwards Davidson to everyone, in 

particular Daventry Volunteer Centre and Daventry District Council’s Community 

Resilience Team.  

“To all the wonderful people involved, united we all stand at a time like this, and 

it is heart-warming to see the strength and resilience of all organisations and 

residents that is emerging in our time of need. I thank you and everyone that is 

working behind the scenes to help with information and support to keep the 

wheels turning at this unprecedented time. You are all valued and special 

troopers.  

Like many others I have to stay home and stay 

safe. Not seeing my grandchildren or having them 

visit is hard. However, we must all stand together 

for others for the long haul. Relevant helpful 

information allows us to feel connected during our 

time of need. Information circulated to as many 

people as possible is crucial to the quality of life of 

isolated lonely people at a time like this. Despite 

current setbacks I count my blessings. Please 

take care, stay home and stay safe everyone. 

 

Figure 14 Gloria with her dog, 
Harley 

Figure 13 Gecko 

https://www.facebook.com/groups/raundsareavolunteers/


 

 

Friendship Forged in Hour of Need 
Sarah, from the South Northants strand of 

Daventry Volunteers, responded to a local resident 

in need, when she delivered some much-needed 

food shopping.  

Since their first encounter, they have become 

friends and keep in regular contact with each 

other.  

When it’s safe to do so, Sarah wishes to befriend 

the resident and can’t wait to go out for lunch with 

her. I think it’s safe to say they have both made 

friends for life!  

 

Domestic Abuse Support 

Sadly, domestic abuse cases have seen a rise since the start of the coronavirus 

pandemic.  

Please find below a list of key agencies and support groups should you need to 

pass this information on. Also attached to this newsletter is a Domestic Abuse 

flyer, do please share through your networks and volunteer groups. 

Please see the link below to some useful resources from Women’s Aid: 

https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-

resources/ 

Also, as of 30 April 2020, any woman who needs to travel to find refuge from 

domestic violence can do so for free on any UK train. Email 

railtorefuge@womensaid.org.uk to access.  

National support lines for victims of domestic abuse include: 

 The National Domestic Abuse HelpLine on 0808 2000 247 (24 Hours a 

Day). 
 Women’s Aid also offers victims a live web chat service. 
 Male victims can call Respect – 0808 8010 327 (during their office hours) 
 For LGBT victims, they can call the GALOP phone line on 0800 999 5428 

 

Locally, the following sources of support are available: 

 VOICE - www.voicenorthants.org - (currently providing telephone and 
video support due to the coronavirus situation) - 0300 303 1965  

 You can also download the Voice Home Support Hub app 
www.voicehomesupporthub.co.uk  

 EVE – www.eveda.org.uk/ or call 01604 230311  
 Northampton Domestic Abuse Service (NDAS) – www.ndas.co/ or call 

0300 0120154 
 

Figure 15 New found friends 

https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources/
mailto:railtorefuge@womensaid.org.uk
http://www.voicenorthants.org/
tel:0300%20303%201965
http://www.voicehomesupporthub.co.uk/
http://www.eveda.org.uk/
http://www.ndas.co/


 

 

In addition, Boots shops are now dedicating space for victims to access support: 

https://www.boots-uk.com/our-stories/boots-pharmacy-consultation-rooms-

become-safe-spaces-for-victims-of-domestic-abuse/ 

 

Daventry District Council 
Daventry District Council has been working with 

Northamptonshire ACRE (Action with Communities in Rural 

England) since 2016 to develop Good Neighbour Schemes 

across the district.   

The aim is to support local residents to maintain a good quality of life, remain 

independent in their own homes if they wish to and reduce their reliance on 

statutory health and care support systems.  

Since the Covid-19 Lockdown the schemes have continued to provide a really 

great foundation for community cohesion work and have collectively helped in 

excess of 1,000 residents in delivering prescriptions, food shopping, befriending 

and helping to make scrubs for the NHS. 

Community groups can access a grant of up to £1,000 to set up a Good 

Neighbour scheme in their village, as well as access advice and support from us 

and our partners at Northamptonshire ACRE. www.northantsacre.org.uk 

Daventry District Council www.daventrydc.gov.uk/goodneighbours 

Byfield Good Neighbours 

Contact Number: 01327 227000 

Web: www.byfieldgoodneighbours.com 

Kilsby Good Neighbours 

Contact Number: 01788 486040 

Web: http://www.kilsbyvillage.co.uk/ 

Crick Good Neighbours 

Contact Number: 07517 802097  

Web: https://www.crickparish.org.uk/crick-good-neighbours.html   

Long Buckby Angels/Good Neighbours 

Contact Number: 07594 316370 

Email: longbuckbyangels@gmail.com  

Moulton Good Neighbours 

Contact Number: 07484 907438 

https://www.moultonnorthants-pc.gov.uk/moulton-community-connector.html  

Naseby Pop-Up Good Neighbours 

https://www.boots-uk.com/our-stories/boots-pharmacy-consultation-rooms-become-safe-spaces-for-victims-of-domestic-abuse/
https://www.boots-uk.com/our-stories/boots-pharmacy-consultation-rooms-become-safe-spaces-for-victims-of-domestic-abuse/
http://www.northantsacre.org.uk/


 

 

Felicity: 07759 076161 

Liz: 01604 740568 

Chris: 07817 441948 

Email: Penny goodneighbours.nasebypc@gmail.com  

Welton Good Neighbours 

Contact Number: 07938 237 070 

Web: https://www.welton-pc.gov.uk/  

Woodford Halse Good Neighbours 

Contact Number: 01327 206221 between 11am – 1pm & 2pm-6pm Monday - 

Saturday 

Web: www.whgoodneighbours.com  

 

Key Locality Specific Information 
The Community Resilience Hub are working with fantastic Local Community 

Resilience Teams in the Boroughs and Districts, these are:  
Corby   communityresilience@corby.gov.uk 

Daventry  communityresilience@daventrydc.gov.uk 

East Northants   communitydevelopment@east-northamptonshire.gov.uk 

Kettering  communitys@kettering.gov.uk 

Northampton forums@northampton.gov.uk 

South Northants  healthy.communities@southnorthants.gov.uk 

Wellingborough communitysupport@wellingborough.gov.uk    

 

Key Public Messaging (National and Local) 
CORONAVIRUS ADVICE 

Self-isolation 

For most people, coronavirus (COVID-19) will be a mild infection. If you live 

alone and you have symptoms of coronavirus illness (a new continuous cough 

and / or high temperature), however mild, stay at home for 7 days from when 

your symptoms started. 

If you live with others, anyone who develops symptoms in your household must 

stay at home for 7 days – and everyone else in the household who remains 

well must stay at home and not leave the house for 14 days. The 14-day 

period starts from the day when the first person in the house became ill. 

mailto:communityresilience@daventrydc.gov.uk
mailto:communitydevelopment@east-northamptonshire.gov.uk
mailto:communitys@kettering.gov.uk
mailto:forums@northampton.gov.uk
mailto:communitysupport@wellingborough.gov.uk


 

 

Do not go to a GP surgery, pharmacy or hospital. You do not need to contact 

111 to tell them you're staying at home. For more information about when to 

call 111 and advice about staying at home click here. 

Social distancing 

All members of the public should remain at home unless necessary (for 

essential food supplies, medical care, essential work or one form of exercise per 

day but not in a group). Full details are available here. 

Those who are over 70, have underlying health conditions or are 

pregnant are advised to be particularly stringent in following social 

distancing measures. 

Shielding 

Those who are extremely vulnerable (have organ transplants, specific 

cancers, severe respiratory diseases, have genetic conditions that increase risk 

of infection, are on immunosuppression therapies that significantly increase risk 

of infection or are pregnant with an underlying heart condition) to remain 

home at all times and avoid face-to-face contact. 

 

Staying Social 
Regular social media (all partners) 

Please regularly retweet: 

https://twitter.com/NHSEngland NHS England 

https://twitter.com/PHE_uk Public Health England 

https://twitter.com/mycountycouncil - Northamptonshire County Council 

https://twitter.com/NorthantsEPTeam - Northamptonshire Emergencies  

Other accounts to keep an eye on and retweet as necessary: 

Health 

https://twitter.com/NorthantsPH - Northamptonshire Public health 

https://twitter.com/NHSNene - Northants CCGs 

https://twitter.com/NHSCorby - Corby CCGs 

https://twitter.com/NHFTNHS - NHFT 

https://twitter.com/KettGeneral - Kettering General Hospital 

https://twitter.com/NGHnhstrust - Northampton General Hospital 

Borough & District Councils 

https://twitter.com/KetteringBC - Kettering Borough Council 

https://twitter.com/DaventryDC  - Daventry District Council 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others
https://twitter.com/NHSEngland
https://twitter.com/PHE_uk
https://twitter.com/mycountycouncil
https://twitter.com/NorthantsEPTeam
https://twitter.com/NorthantsPH
https://twitter.com/NHSNene
https://twitter.com/NHSCorby
https://twitter.com/NHFTNHS
https://twitter.com/KettGeneral
https://twitter.com/NGHnhstrust
https://twitter.com/KetteringBC
https://twitter.com/DaventryDC


 

 

https://twitter.com/NorthamptonBC - Northampton Borough Council 

https://twitter.com/CorbyBC - Corby Borough Council 

https://twitter.com/SNorthantsC - South Northants Council 

https://twitter.com/ENCouncil - East Northants Council 

https://twitter.com/BCWboro - Wellingborough Council 

Police/Fire/EMAS 

https://twitter.com/NorthantsPolice  

https://twitter.com/northantsfire  

https://twitter.com/EMASNHSTrust 

Voluntary Sector  

https://twitter.com/N_Watch - Neighbourhood watch Twitter 

https://www.facebook.com/ourwatch/ - Neighbourhood watch – Facebook 

www.facebook.com/northantssar - Northants Search & Rescue 

https://www.facebook.com/northantsacre/ - Northamptonshire Acre 

Corby Voluntary Community Service (CVCS) - accesscorby@yahoo.co.uk 

mobile - 07758 383186 

Daventry Volunteer Centre (DVC) - www.daventryvolunteers.org.uk 

Tel: 01327 300614 or Mob: 07793 011491 

Kettering Voluntary Network (KVN) - Mob: 07912480537 

sean.silver@groundwork.org.uk 

https://www.facebook.com/Kettering-Voluntary-Network-123308457746720 

Nene Valley Community Action (NVCA) (covering Wellingborough) - 

www.nvca.org.uk 

Telephone: 01933 313526 or email: info@nvca.org.uk 

 South Northants Volunteer Bureau (snvb) - www.snvb.org.uk 

Tel: 01327 358264 or email info@snvb.org.uk 

Voluntary Impact Northamptonshire (VIN) - www.voluntaryimpact.org.uk  

Tel: 01604 637522 or email: Info@voluntaryimpact.org.uk     

https://twitter.com/NorthamptonBC
https://twitter.com/CorbyBC
https://twitter.com/SNorthantsC
https://twitter.com/ENCouncil
https://twitter.com/BCWboro
https://twitter.com/NorthantsPolice
https://twitter.com/northantsfire
https://twitter.com/EMASNHSTrust
https://twitter.com/N_Watch
https://www.facebook.com/ourwatch/
http://www.facebook.com/northantssar
https://www.facebook.com/northantsacre/
mailto:accesscorby@yahoo.co.uk
http://www.daventryvolunteers.org.uk/
mailto:sean.silver@groundwork.org.uk
https://www.facebook.com/Kettering-Voluntary-Network-123308457746720
http://www.nvca.org.uk/
mailto:info@nvca.org.uk
http://www.snvb.org.uk/
mailto:info@snvb.org.uk
http://www.voluntaryimpact.org.uk/
mailto:Info@voluntaryimpact.org.uk

